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Regional Rewards
With WQA Aquatech USA recently wrapping up in Las 
Vegas, Rebecca Wilhelm, assistant editor of Water Quality 
Products, spoke with Florida Water Quality Association 
(FWQA) President Cindy Gresham about the FWQA Annual 
Convention and the unique opportunities provided by 
regional water quality associations and tradeshows. 

Rebecca Wilhelm: How does 
a regional association benefit its 
members in ways that larger 
groups cannot? 

Cindy Gresham: I think with 
the fewer number of people we have 
compared with the national [show], 
our members are more inclined to 
talk and to ask questions. They 
tend to know people that are there 
so they interface much easier. In 
the large, national group they are 
kind of lost in the crowd. That is 
definitely a benefit: the ease of com-
municating, not only with board 
members but with guest speakers 
that we bring in—it makes it very 
comfortable for people to talk and 
ask questions.  

Wilhelm: What unique oppor-
tunities for industry involvement 
and networking do regional asso-
ciations provide? 
Gresham: Unique opportunities 
would really be for dealers to talk 
to manufacturers’ reps that nor-
mally they would never get to talk 
to, and also the education. A lot of 
these folks are not able to go to the 
national [show] because of loca-
tion. If they are small dealerships, 
they can’t afford a trip like that. So 
we kind of bring the big show and 
knock it down a few steps so that 
they can be a part of it. 

We always have a great golf 
tournament, which is a tremendous 
opportunity for people get to know 
some other OEMs and dealers in a 
nonthreatening format and enjoy a 
great afternoon with people who are 
in the same business. Every once in 
awhile a business topic comes up, 
and you can glean information just 
by listening to a conversation with 
other professionals talking about 
what is going on in their companies. 

Wilhelm: What kind of rel-
evant information do you provide 
to your members?  
Gresham: The information that 
we are giving is to have real peo-
ple who that can give them the 
information. We set up a venue 
where they can come and find out 
answers to questions they might 
have—through vendors at the 
tradeshow and our educational 
seminars. We have one during our 
annual show and we also have a 
small education session. Previously, 
we have always had those educa-
tional sessions in one day. 

This coming fall, we are going 
to have two days: one on the east 
coast of Florida and one on the west 
coast. They will be a day apart for 
the vendors that come to travel to 
the second location. We are hoping 
to attract some people, especially 
from the east side of the state who 
can’t always get to the west side of 
the state. 

Wilhelm: What will be the focus 
of this year’s FWQA convention?  
Gresham: This year, we are really 
trying a couple different things. 
At the beginning of the year we 
endorsed a collection agency, 
TechCollect. They offered [mem-
bers] a discount to use their services 
for collections. We have been trying 
to set up some partnerships with 
companies like that. 

We have a representative coming 
from the insurance industry who 
will give a seminar. We are specifi-
cally targeting our members who 
do not have healthcare coverage. 
We are just endorsing this particu-
lar company, and they have said 
that a FWQA member will not be 
refused insurance. With the dealers 
in our area, many of them are very 

small dealerships, and they can’t 
just call anybody to get healthcare 
coverage. We are working with our 
members diligently this year in 
that arena. 

We are also taping members’ 
commercials. FWQA is going to pay 
for the taping and production of a 
commercial, and we will have the 
DVD available for our members to 
rent. They can take it to their local 
cable company and they will have a 
commercial that they only have to 
pay to run—they don’t have to pay 
to create the commercial. 

Those are the three major things 
we are trying to do this year to help 
our members. We are using this to 
draw in more members, but also 
have something that makes their 
membership mean something other 
than just paying us for something 
they can’t see.

Wilhelm: What challenges or 
struggles are FWQA members 
currently facing?  
Gresham: The biggest struggle 
that they are having right now is 
the slowdown of the economy. The 
building industry has come to a 
screeching halt in Florida, and the 
biggest growth a lot of these dealers 
had was from the new construc-
tion. I think last year was one of 
the first years that Florida actually 
had more people moving out than 
moving in. wqp

For more information, contact Cindy 
Gresham at cgresham@thermax-usa.com.

Rebecca Wilhelm is assistant editor 
for Water Quality Products. Wilhelm 
can be reached at 847.954.7958 or by 
e-mail at bwilhelm@sgcmail.com. 

LearnMore! For more information 
related to this article, visit the web at 
www.wqpmag.com/lm.cfm/wq050810

For more information on this subject, 
write in 1020 on the reader service card.

CALENDAR

May

21-23  Aquatech China 
Shanghai  Exhibition Centre
Shanghai, China 
tel: +86 21 62 70 5336/4474
www.aquatechtrade.com

June

5-7  Florida WQA Convention 
Caribe Royale Resort
Orlando, FL
tel: 863.644.6622
www.fwqa.com

8-12  AWWA Annual Conference 
& Exposition 
Georgia World Congress Center 
Atlanta, GA
tel: 303.794.7711
www.awwa.org 

19-20  Indiana WQA Convention
Holiday Inn at the Pyramids
Indianapolis, IN 
tel: 574.522.4159
www.iwqa.org

Ju ly

9-12  Texas WQA Annual 
Convention 
San Antonio’s Menger Hotel
San Antonio, TX
tel: 361.573.6707
www.twqa.org

14-17 AMTA/SEDA Joint 
Conference & Exposition
Naples Grande Resort & Club 
Naples, FL
tel: 772.463.0820
www.membranes-amta.org

26-28 53rd South Atlantic 
Well Drillers Jubilee
Myrtle Beach Convention Center 
Myrtle Beach, SC
tel: 540.740.3329
www.well-drillers.com 

For a complete list of industry 
events, go to www.wqpmag.com.

Compiled by Rebecca Wilhelm 

42_IndustryInsight_0508.indd   4242_IndustryInsight_0508.indd   42 4/15/08   5:36:18 PM4/15/08   5:36:18 PM



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (Apple RGB)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (Color Management Off)
  /AlwaysEmbed [ true
    /Symbol
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Average
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Average
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /SyntheticBoldness 1.000000
  /Description <<
    /DEU <>
    /FRA <>
    /JPN <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Use these settings to create PDF's if you are not downloading low Res ads from AdSpring.)
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


