
I am sure many other road war-
riors, whether in water treatment 
or not, can attest to this statement: 
Hotels, restaurants, rest areas and 
coffee shops all need the help of 
water treatment personnel.

Hotels
Many hotels battle hard water 

deposits, iron stains and odor in their 
water. This is a big turnoff for many 
guests, and some may not even stay 
at the hotel again because of poor 
water conditions. This can reflect 
poorly on the quality of the hotel. 

Water dealers need to help edu-
cate hotel management on chemi-
cal savings for washing towels and 
bedclothes. These savings alone 
can pay for a treatment system in 
a short time. Chemical savings 
for cleaning sinks and showers are 
greatly reduced when using soft 

water, and labor costs are drasti-
cally reduced as well.

The Restaurant Scene
Restaurants require more soap 

and suffer from spotted glasses and 
utensils. This, again, can reflect on 
the quality of the establishment, 
especially when bathrooms look 
dingy and dirty because of staining 
and poor water quality. The smell of 
chlorine in water is a real turnoff for 
some people, and chlorine alters the 
taste of coffee and tea. 

Iron can also ruin soft drinks or a 
good cup of coffee or tea. Simple car-
bon filters are just not enough to solve 
severe water problems, but many drink 
vendors think carbon is the answer to 
all water problems. We know that cof-
fee is better when brewed with reverse 
osmosis water, which also requires 
fewer grounds to make our favorite java 

or cappuccino. This could be a signifi-
cant savings for a restaurant or coffee 
shop and equipment cleaning would be 
easier and last longer.

Solve the Problem 
These are just a few suggestions for 

more sales opportunities. These sales 
may be harder to close in many cases 
but the return can be very lucrative. 
Educating the public should take pri-
ority in this new age of water treat-
ment. Information is the new key to 
prosperity in water treatment sales and 
service; however, we all need to get on 
the same page, because the customer 
has access to information and can 
become educated from the Internet, 
books and media. 

Selling to potential customers 
from a savings perspective is some-
times easier than a technical or 
equipment approach, but be sure 
to solve the problem and not just 
move the product. wqp

Jeff Roseman is owner of Aqua Ion Plus+ 
Technologies. Roseman can be reached 
by e-mail at jeffrey@aquaionplus.com. 

Thoughts from the Road: 
Small Commercial Systems

The need for 

water treatment exists 

outside of the home 

guest column

A
fter many years of being on the road and having to use water 

from various sources, the surface of the water treatment 

industry, in my opinion, is not even being scratched. 
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LearnMore! For more information 
related to this article, visit the web at 
www.wqpmag.com/lm.cfm/wq060810

For more information on this subject, 
write in 1020 on the reader service card.

write in 759

Ozone Systems
Performance Guaranteed...

You Will Never Fail

800-633-8469
Tel 830-367-4030

Fax 830-367-4050
Kerrville, Texas

Whole-House Water Treatment
Systems
Complete trouble-free removal of :
• Iron  • Sulfur  • Manganese  • Bacteria
• Greatly improve taste
• Competitively priced
• Chemical and maintenance free

Bottled Water
• Improved taste • Increased shelf life
• Bacteria free • Increased profit margin
• Compliance with health regulations

Under Sink Systems
Laundry
Cooling Towers

tecsales@ozonepurewater.com
www.ozonepurewater.com

Same Day Shipping • Assistance Always Available
Residential / Commercial • Low Cost / High Profit
Full Service Water Treatment Supplier Since 1980
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By Jeff Roseman 
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