Christian Faure

Stephanie Harris: Why is it
important for water dealers to have
a website for their business?

Christian Faure: Every business
in this day and age should have an
online presence in order to provide
information about their company
to the general public. This applies
across all industries. Customers have
become technologically savvy—espe-
cially the younger generation—and
tend to flock to search engines and
the Web in order to find out more
information about a particular com-
pany, the services offered, location
and other key information.

Without a website, a water dealer is
missing out on many potential leads
and customers.

Harris: Can the average water
dealer, who may not be familiar
with HTML or websites in general,
create and maintain a working site
for their business?

Faure: Yes, the tools offered by
H,Osites.com are all browser-based
and require no knowledge of HTML
or website development. It does help
to have some experience browsing
the Web and understanding search
engines and search engine optimiza-
tion; however, it is not required to
begin building a basic Web presence
on the Internet.

Harris: What is some basic infor-
mation dealers will need in order to
create an effective website?

Faure: Dealers should prepare
design elements that match their let-
terhead and business cards in order
to create continuity between their
website and everyday printed busi-
ness materials.

Also important is information
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Sites on the Web

In today’s technology-driven world, having a website for
your business is vital for success. Managing Editor Stephanie
Harris recently spoke with Christian Faure, president of
H,Osites.com, to learn what dealers need to do to create

a useful website and what Web-development benefits are
available to Water Quality Association (WQA) members.

about the dealer’s company, such as
the year it was founded, number of
years in business, areas of specialty, etc.

One issue can be that a lot of
smaller dealers may not have the
resources to have marketing materials
readily available to port over to a web
presence, so they will need to start
working on gathering logos and pre-
paring text for use on the website.

A website basically consists of
information, so dealers need to be
aware that content must be provided
by the dealers themselves about their
business, but we can always work with
a dealer to help them create the neces-
sary marketing information needed
for their Web presence.

Harris: How can you help dealers
create a website for their business?

Faure: H2osites.com offers a
simple, browser-based tool for creat-
ing and updating each dealer website.
We offer design templates that can be
changed with a click of a mouse. All
site content, images, links and other
related materials can be edited by the
dealer at any time, provided that they
have Internet access.

H,Osites.com also offers custom
website design and development,
which could include anything from a
simple, informational-based site to a
more complex and dynamic database-
driven e-commerce website.

Harris: What services do you pro-
vide to WQA members?

Faure: H,Osites.com is an ancil-
lary service for WQA members that
enables them to create and maintain
their own websites. Once a WQA
member has a website (and has noti-
fied the WQA), it will appear in the
“Find a Water Professional” and the

“Diagnose Your Water” sections of the
WQA’s website.

The general public has access to
these search features on the WQA’s
website, and www.wqa.org tracks the
number of times a member’s listing or
website link is clicked, increasing the
number of potential customers that
are interested in that particular dealer.

Harris: How long does it take to
create a website for a dealership?
Faure: Typically the browser-based
website can be set up in a matter of
a day or two. Custom websites are
quoted and depend on the features
that are requested.

Harris: What if a dealer wants
to make updates to their site at a
later date?

Faure: The Web-based websites
can be updated and maintained by
the dealer at any time from a com-
puter with Internet access.

Custom websites may have cer-
tain pages that could be updated
via the browser, but the rest is typi-
cally custom code that would need
to be edited by someone with a good
knowledge of HTML and website
protocols. wgp

For more information, contact
Christian Faure at 630.968.7424 or by
e-mail at info@h2osites.com.

Stephanie Harris is managing editor of
Water Quality Products. Harris can be
reached at 847.391.1007 or by e-mail
at sharris@sgcmail.com.

For more information on this subject
write in 1012 on the reader service card.
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South Atlantic
Well Drillers Jubilee
Myrtle Beach, SC
tel: 540.740.3329

www.well-drillers.com

AWT Annual
Convention &
Exposition
Hollywood, FL
tel: 301.740.1421

WWW. awt.org

3

19t Ozone
World Congress
Tokyo, Japan

tel: 480.529.3787

www.io3a.org

September

11 - 12 Wisconsin WQA
Annual Convention
Wisconsin Dells, W1
tel: 608.661.0043

WWW.Wqaw.com

WQA Mid-Year
Leadership Conference
Bloomingdale (Chicago), IL
tel: 630.505.0160

WWW.W(qa.org

October

Colorado WQA
Conference
Boulder, CO

tel: 303.638.0589

WWW.CW(a.org

Pacific WQA
Annual Convention
Palm Springs, CA

tel: 760.644.7348

WWW.pwqa.org

For a complete list of industry
events, go to Www.wqpmag.com.

WEB'ICSSOUrces»»»

Related search terms from
www.waterinfolink.com: business,

dealers, associations

For more information related to this
article, visit www.wgpmag.com/
Im.cfm/wq070912





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (Apple RGB)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (Color Management Off)
  /AlwaysEmbed [ true
    /Symbol
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Average
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Average
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /SyntheticBoldness 1.000000
  /Description <<
    /DEU <>
    /FRA <>
    /JPN <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Use these settings to create PDF's if you are not downloading low Res ads from AdSpring.)
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


