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Sponsored by

Water Quality Products understands the 

importance of keeping up to date with cur-

rent industry trends and information. We 

are pleased to bring you our fourth annual 

State of the Industry Report, which includes 

valuable current information regarding the 

water treatment industry and its trends.

Research for this report was conducted 

and compiled by ABR Research Inc., a 

nationwide independent research company 

specializing in custom research for clients 

in the business-to-business publishing and 

marketing industries.

A random sample of 5,984 Water 

Quality Products subscribers received an 

invitation to the survey site, and 429 surveys 

were completed. The project was completed 

entirely over the Internet. A margin of error 

based on the 429 returned surveys is calcu-

lated to be no greater than ± 4.7 percentage 

points at a confidence level of 95%.

The 2010 State of the Industry survey 

provides a detailed assessment of the water 

quality industry. Different market dynam-

ics were studied, including professional 

and business demographics, budgeting and 

purchasing involvement and expenditure, 

industry resources utilized and importance 

of industry topics. 

More than four in 10 (45%) of the 

respondents stated they have a primary 

job function of executive management at 

their companies; an additional 21% have 

a marketing and sales function, followed 

by engineering with 14% and service 

with 6%. 

Water Quality Products is committed to 

keeping our readers informed and up to 

date with current industry issues, and we 

will continue to research and report on the 

current state of the industry throughout 

the year. wqp
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For more information on this subject 
write in 1001 on the reader service card 
or visit www.wqpmag.com/lm.cfm/
wq121001. continues on page 8  ▼
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In what state is your company located?
Collapsed into regions

In which of the following ranges 
does your age fall?

Write in 754

Northeast 

(23%)

West 

(23%)

Midwest 

(30%)

South 

(24%)

The average age of respondents 

is 56. More than one-third (38%) 

are 60 or older.
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What percentage of your sales are 
in each of the following markets?

What percentage of your annual revenue 
comes from the following product categories?

999991 INSTRUMENT, 9 PARAMETERS

CONDUCTIVITY
RESISTIVITY
TDS
ALKALINITY
HARDNESS
SATURATION INDEX
ORP/FREE CHLORINE
pH
TEMPERATURE

bluDock™ WIRELESS DATA 
TRANSFER AVAILABLE MYRONL.COM

9P comes in complete kit with 
all necessary accessories to 
measure 9 parameters.

Write in 755

Other mentions

Instrumentation, media, 

disinfection equipment, 

bottled water equipment, 

consulting

Percent
Percent
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What was your company’s 
estimated gross sales in 2010?

Do you belong to any state and/or regional 
trade associations within the industry?    

Write in 756
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What percentage of your budget over the next 24 
months will be allocated to the folowing categories?

Which resources do you use 
for continuing education?

state of the industry report

Percent Percent

On Hand Quality 

Products For The 

Cost Conscious 

Market 

(US) 1-800-570-3464 
1-954-570-3464  

Fax 1-954-480-9962  
e-mail: wqp@h2ofilter.com

www.h2ofilter.com

Our Whole House Systems are 

available in different sizes to suit 

various applications.

Our range of under the sink 

systems are available in different 

types and sizes all with varying 

capacities and made to fit even 

the tightest space under the sink.

H
2
O International 

uses the finest Green 

Coconut Shell GAC and 

KDF® 55 in all of its drinking 

water systems for the effective 

reduction of Chlorine and other 

contaminants that may be present in the 

water.  H
2
O International will manufacture to client 

specifications and will private label for select customers.

Our Countertop Systems are 

available in different types and 

sizes and the capacity varies 

according to the size and type 

of the filter.

 The bottleless H
2
O Hot/Cold 

water dispensers are an 

excellent choice for residential 

or commercial use.

The H
2
O Shower 

Filters with 100% 

KDF® remove up to 

99% of the Chlorine 

in the water using an 

oxidation/reduction (REDOX) 

reaction.

Are you offering  

products within 

the reach of your 

customers? 

Write in 757

Other mentions

Webinars, professional 

organizations, in-house 

training

Other mentions

Travel, production, 

equipment, website 

improvement
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Which of the following factors have had a positive 
impact on your sales in the last 12 months?

Which of the following factors have had a negative 
impact on your sales in the last 12 months?

Other factors

Software, 

financing

PercentPercent

Write in 759
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Please rate how important each of the following topics will be in the coming year.

Not at all important Average rating Very important

What is your company’s yearly budget 
for water quality products and services?

Percent

Ratings

1 = not at all important

10 = very important

Ozone Systems
Performance Guaranteed...

You Will Never Fail

800-633-8469
Tel 512-259-7575

Austin/Leander, Texas

Whole-House Water Treatment  
Systems
Complete trouble-free removal of:

Bottled Water

Under Sink Systems
Laundry

tecsales@ozonepurewater.com
www.ozonepurewater.com

Write in 780


