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For more information on this subject
write in 1001 on the reader service card
or visit www.wqpmag.com/Im.cfm/
wq121001.
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Water Quality Products understands the
importance of keeping up to date with cur-
rent industry trends and information. We
are pleased to bring you our fourth annual
State of the Industry Report, which includes
valuable current information regarding the
water treatment industry and its trends.

Research for this report was conducted
and compiled by ABR Research Inc., a
nationwide independent research company
specializing in custom research for clients
in the business-to-business publishing and
marketing industries.

A random sample of 5,984 Water
Quality Products subscribers received an
invitation to the survey site, and 429 surveys
were completed. The project was completed
entirely over the Internet. A margin of error
based on the 429 returned surveys is calcu-
lated to be no greater than + 4.7 percentage
points at a confidence level of 95%.
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The 2010 State of the Industry survey
provides a detailed assessment of the water
quality industry. Different market dynam-
ics were studied, including professional
and business demographics, budgeting and
purchasing involvement and expenditure,
industry resources utilized and importance
of industry topics.

More than four in 10 (45%) of the
respondents stated they have a primary
job function of executive management at
their companies; an additional 21% have
a marketing and sales function, followed
by engineering with 14% and service
with 6%.

Water Quality Products is committed to
keeping our readers informed and up to
date with current industry issues, and we
will continue to research and report on the
current state of the industry throughout
the year. wgp
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state of the industry report

I .
In what state is your company located? In which of the following ranges
Collapsed into regions does your age fall?
Less than 30 3 The average age of respondents

is 56. More than one-third (38%)
are 60 or older.

30 to 39
South West
(24%) (23%)
40 to 49
o
o
<
50 to 59
Northeast
Midwest (23%)

(30%) &0 to 69

70 or older

20
Percent

Iron or Sulfur problems? e
Charger has © natural Wit Treaimest Prodact

solution. Exclusively from Charger, The /1o reake-Z Iron

and Sulfur filter systems using “all-natural”
Zeo-Prep high-flow zeolite filter media!

* No Chemicals » No Air-Pumps « No Venturis ¢
For more information about the '/ Breake/Z call
I:ly Cha.tger" .
The Products You Need At Excellent Prices
e 1ith 2500 oF S6005E contrey, u.s. Pa N
o B % Panenl N  Florida: 800-936-7940 » Texas: 877-553-3010

the Charger location in your region.
» Pennsylvania: 800-327-5572 » lllinois: 800-642-4274

| z (2o &m/mm'z
u » Nevada: 888-210-8810

Write in 754
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What percentage of your sales are
in each of the following markets?

Residential 38
Commercial
Industrial
Small municipal 10
Distributor 7
o 10 20 30 a0

Percent

What percentage of your annual revenue

comes from the following product categories?
Water

conditioning/softening
equiprment

15

Filtration, filtration

equipment housing "

RO systems,
components, supplies

Pumps

Caontrol valves & tanks

Other mentions
Instrumentation, media,
disinfection equipment,
b bottled water equipment,
consulting

Chemicals

Rental equipment

Faucets, tubing,
fittings

Other 36

0 5 10 15 20 2% 30 35 40
Percent

-\

TDS

1 INSTRUMENT, 9 PARAMETERS

NEW!IULTRAMETER ™ 9P

CONDUCTIVITY
RESISTIVITY

ALKALINITY
HARDNESS
SATURATION INDEX
ORP/FREE CHLORINE

MYRON L J
pH COMPANY
P A A
TEMPERATURE ety Simelety
bluDock™ WIRELESS DATA
TRAEZFER AVAILABLE ,\/\YRON LCOM

9P comes in complete kit with

all necessary accessories to
measure 9 parameters.

Write in 755
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I .
What was your company’s Do you belong to any state and/or regional
estimated gross sales in 20107 trade associations within the industry?
Less than 19
$100,000 National
$100,000 to 5y
$499,999
State
(7] $500,000 o c
2 $099,999 12 9
T ©
n S
A o
8 7]
< 51 to $4.9 million 17 &
) Regional
%5 to $9.9 million 6
None
510 million ar
miare
o 5 10 15 20 25 30 o 10 20 30 40
Percent Percent

[
h\

CFCY

Y e .‘ ._ ‘,-__'F .. = 5 W) ceramic filfers company inc
MNP SR T T e Tel: 888.236.8586
info@ceramicfilterscompany.com

p ll Iie { I—-:;::u uj'.l-l i www.ceramicfilterscompany.com

Write in 756
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Which resources do you use
for continuing education?

Industry magazines
internet

Books

Tradeshows

One-day seminars
eMewsletters
Certification exams
Multi-day conferences

Web videos

Other mentions
Webinars, professional
organizations, in-house

Social media 8

Virtual tradeshows 6

What percentage of your budget over the next 24
months will be allocated to the folowing categories?

Employee

2
salaries/benefits 3

Customer service

Advertising/marketing

New product offerings

Other mentions
Travel, production,
equipment, website
improvement

Rent/lease vehicles

Education/training

— training Other 9
. — 1 T
o 20 40 &0 80 1] 5 10 15 20 25 30 3s
Percent Percent
H Our Whole House System
A re yo u Offe rl n g The bottleless H,0 Hot/Cold available in different sizes to s

water dispensers are an
excellent choice for residential
or commercial use.

products within
the reach of your
customers?

|

/ & The H,0 Shower

99% of the Chlorine
in the water using an
oxidation/reduction (REDOX)

. Filters with 100%
7 KDF® remove up to
-

e

On Hand Quality
Products For The
Cost Conscious
Market

www.h2ofilter.com

(US) 1-800-570-3464
1-954-570-3464
Fax 1-954-480-9962
e-mail: wqp@h2ofilter.com
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reaction.

various applications.

—— Our range of under the sink
systems are available in different
types and sizes all with varying
capacities and made to fit even
the tightest space under the sink.

Our Countertop Systems are
available in different types and
sizes and the capacity varies
according to the size and type
of the filter.

H,0 International
uses the finest Green
Coconut Shell GAC and
KDF® 55 in all of its drinking
water systems for the effective
reduction of Chlorine and other
contaminants that may be present in the
water. H,O International will manufacture to client
specifications and will private label for select customers.

Write in 757
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I .
Which of the following factors have had a negative =~ Which of the following factors have had a positive
impact on your sales in the last 12 months? impact on your sales in the last 12 months?
Econamy Company website iz
Housing market New products/service launches n
Cash flow/accounts Internet 30
receivable
Market diversification
Financing
Print advertising
Regulations/policies
Association membership
Big-box stores
Equipment rentals
Lack of skilled
workfarce Regulations
Fo PERLCOMPARER Electronic advertising Other faCtors
Software,
Acquisitions Anqulemions 7 financing
o 20 40 &0 80 100 o S5 10 15 20 25 30 35

Percent Percent

Aim for perfection.

INDUSTRIES; z Since 1931

In a business world where things can be hit or miss.
Arrow Industries aims to offer our customers with
z1551ir21t5, on-time service, all while providing a well-
rounded product line that is always on target to meet
even the most stringent POU water treatment need

As they say, practice makes perfect. For 80 ye
now, ;\r7oy strives to achieve perfection for yo
with everything we do.

For further information about
Arrow or to request a catalog
please contact us today.

Proudly Using MEMBER 465 N. Berry St. Brea, CA 92821

OFFERING
ISO-9001 m oo s uik-Lok ) &\g&ﬁ ﬁ; www.arrowindustries.com
Certified Factories ‘ - g earsiah

All rights reserved. Copyright©2010 Arrow Industries

Write in 759
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Please rate how important each of the following topics will be in the coming year.

Mew product introductions
Sales regulations
Sales/marketing information
Industry news

Contaminants

Filtration media

MNational regulations
Well/groundwater

Training

Green technologies
Disinfection

Certification

Membrane filtration

Staffing

Financing

Alternative softening systems
International market

Bottled water

Tl
7.0
6.9
6.6

6.6 Ratings
6.6 1 = not at all important
6.5 10 = very important

6.4
6.4
6.3
6.0
2.9
5.7

1 2 3
Not at all important

5 6 7 2] 9 10
Average rating Very important

What is your company’s yearly budget
for water quality products and services?

Less than
$£100,000

$100,000 to
£490,989

$500,000 to
£999,959

51 to $4.9
million

$5to $9.9
milllon

£10 million or
more

10 20 30 40
Percent

o

Ozone Systems

Performance Guaranteed...
You Will Never Fail

Whole-House Water Treatment
Systems

Complete trouble-free removal of:

e |ron e Sulfur » Manganese e Bacteria

« Greatly improve taste

» Competitively priced

» Chemical and maintenance free

Bottled Water

* Improved taste e Increased shelf life
* Bacteria free * Increased profit margin
 Compliance with health regulations

Under Sink Systems
Laundry

ES5 800-633-8469

Orzone Pure Water Tel 512-259-7575
tecsales@ozonepurewater.com  Austin/Leander, Texas
www.ozonepurewater.com

Same Day Shipping * Assistance Always Available
Still In The Family
Founded By Roger Nathanson in 1980

Write in 780
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