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state of the industry report

Sponsored by

Water Quality Products understands 

the importance of keeping up to date with 

current industry trends and information. 

We are pleased to bring you our fifth 

annual State of the Industry Report, which 

includes valuable current information 

regarding the water treatment industry and 

its trends.

The 2011 State of the Industry survey 

provides a detailed assessment of the water 

quality industry. Different market dynam-

ics were studied, including professional 

and business demographics, budgeting and 

purchasing involvement and expenditures, 

industry resources utilized, and importance 

of industry topics. 

The survey was e-mailed to a random 

sample of 6,350 Water Quality Products

subscribers, and 160 surveys were com-

pleted (2.5% response rate).

More than half (51%) of the respon-

dents stated they have a primary job 

function of executive management at their 

companies; an additional 21% have a mar-

keting and sales function, followed by engi-

neering with 18% and service with 10%. 

Nearly one-third (32%) of the respon-

dents said they have been in the water 

quality industry between 20 and 29 years, 

while another 32% said they have been in 

the industry for more than 30 years.

More than one-third (35%) of respon-

dents identified their principal activity as 

dealer/contractor. Another 31% said they 

were manufacturers/suppliers, followed by 

distributors/wholesalers with 16%, specify-

ing engineers with 15% and plumbing/

heating/air conditioning with 6.5%.

Water Quality Products is committed to 

keeping our readers informed and up to 

date with current industry issues, and we 

will continue to research and report on the 

current state of the industry throughout 

the year. wqp
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For more information on this subject 
write in 1001 on the reader service card 
or visit www.wqpmag.com/lm.cfm/
wq121101.

Continues on page 8  ▼



state of the industry report

In which state(s) is your company located?
Collapsed into regions

In which of the following ranges 
does your age fall?

Write in 754

More than one-third (41%) of 

respondents are 60 or older.
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What percentage of your sales are 
in each of the following markets?

What percentage of your annual revenue 
comes from the following product categories?

www.ozonia.com

Ozonia North America – 600 Willow Tree Road, Leonia, NJ  07605 • (201) 676-2525 • sales@ozonia.com

Ozonia offers rental of containerized pilot systems with five AOP 

technologies  to evaluate and select the optimum treatment solution for 

recalcitrant contaminants. These technologies include:

Advanced Oxidation 
Pilot Systems

Benefit from the experience of a global leader in 
Advanced Oxidation Technologies!
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• Completely integrated 20’ container

• Data logging of all operating parameters

• Variable flow and dose options

• Easy field installation

Write in 755

Other mentions

Testing, control valves/

tanks, faucets, fittings, 

instrumentation, coolers, 

media/resins, disinfection

Percent
Percent
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What were your company’s 
estimated gross sales in 2011?

Which state and/or regional trade associations 
within the industry do you belong to?    

Products • Training • Service • Expertise

• Illinois: 800-642-4274 • Pennsylvania: 800-327-5572 • Nevada: 888-210-8810 •
• Florida (East): 866-917-7638 • Florida (West): 800-936-7940 •

• Fort Worth, Texas: 877-627-9976 • San Antonio, Texas: 877-553-3010 •

Iron or Sulfur problems?
Charger has your natural solution.

by Charger

III

U.S. Patent No.
5,919,373

The Charger IronBreakerIII Iron and Sulfur filter system uses natural oxidation!

• No Chemicals • No Air-Pumps • No External Venturis •

Simply...Clean. Clear. Water.
For more information about the IronBreakerIII,

call your local Charger warehouse.

Write in 756
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Other mentions

WEF, ASCE, 

NRWA, ARCSA
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What percentage of your budget over the next 24 
months will be allocated to the following categories?

Which resources do you use 
for continuing education?

Percent Percent

     TEST with the BEST!

Innovators of Water Quality Testing

THE ULTIMATE OXIDIZER METER FOR:

USEPA
DIN, ISO
Compliant

ADVANCED PHOTOMETER SYSTEM

eXact®, eXact®

 or 

 

 

 

Write in 757

Other mentions

Equipment, 

insurance, testing 

and certification
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Which of the following factors have had a positive 
impact on your sales in the last 12 months?

Which of the following factors have had a negative 
impact on your sales in the last 12 months?

PercentPercent

NEW! MYRONL.COM
TEMPERATURE REPORTED WITH EVERY READING

EVERYBODY NEEDS ONE
Myron L offers a complete line of instrumentation for water quality management ...

Write in 758
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Please rate how important each of the following topics will be in the coming year.

Not at all important Average rating Very important

What is your company’s yearly budget 
for water quality products and services?

Percent

Ratings

1 = not at all important

10 = very important

Write in 759


