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An assessment of the
water treatment industry

For more information on this subject
write in 1001 on the reader service card
or visit www.wqpmag.com/Im.cfm/
wq121101.
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Water Quality Products understands
the importance of keeping up to date with
current industry trends and information.
We are pleased to bring you our fifth
annual State of the Industry Report, which
includes valuable current information
regarding the water treatment industry and
its trends.

The 2011 State of the Industry survey
provides a detailed assessment of the water
quality industry. Different market dynam-
ics were studied, including professional
and business demographics, budgeting and
purchasing involvement and expenditures,
industry resources utilized, and importance
of industry topics.

The survey was e-mailed to a random
sample of 6,350 Water Quality Products
subscribers, and 160 surveys were com-
pleted (2.5% response rate).

More than half (51%) of the respon-
dents stated they have a primary job
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function of executive management at their

companies; an additional 21% have a mar-
keting and sales function, followed by engi-
neering with 18% and service with 10%.

Nearly one-third (32%) of the respon-
dents said they have been in the water
quality industry between 20 and 29 years,
while another 32% said they have been in
the industry for more than 30 years.

More than one-third (35%) of respon-
dents identified their principal activity as
dealer/contractor. Another 31% said they
were manufacturers/suppliers, followed by
distributors/wholesalers with 16%, specify-
ing engineers with 15% and plumbing/
heating/air conditioning with 6.5%.

Water Quality Products is committed to
keeping our readers informed and up to
date with current industry issues, and we
will continue to research and report on the
current state of the industry throughout
the year. wgp
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In which state(s) is your company located? In which of the following ranges
Collapsed into regions does your age fall?

Less than 30 |0
South

More than one-third (41%) of
respondents are 60 or older.

30 o 39
Midwest
40 o 49
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50 to 59
Nartheast
60 to 69
West
70 or older
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SS GRAVITY FILTER

Tel: 888 236 8586 / info@ceramicfilterscompany.com

www.faireyceramics.com

>
Doulton.

world class ceramic filters

SAFE DRINKING WATER

é Gravity fed

6 Needs no plumbing, power or
mains water

é Can be stored unused for extended
periods

¢ Filters up to 5200 gallons before filter
replacement required

é High performance ceramic filtration -
Sterasyl™ ceramics certified to NSF
Std 42 for material requirements

¢ An essential part of every emergency
response kit

6 Used by leading US & International
aid agencies

Water For state registrations,

& Quality restrictions and availability see
= www.faireyceramics.com




What percentage of your sales are
in each of the following markets?

What percentage of your annual revenue
comes from the following product categories?

Water
conditioning/softening
equipment

15
Residential

Filtration equipment
Service calls
Commercial

Filters, housings

Pumps

Other mentions
Testing, control valves/
tanks, faucets, fittings,
] instrumentation, coolers,
media/resins, disinfection

Industrial

Chemicals

RO systems

Small municipal Rental equipment

Other 24
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Percent o 5 10 15 0 5 30

Advanced Oxidation
Pilot Systems
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Ozonia offers rental of containerized pilot systems with five AOP
technologies to evaluate and select the optimum treatment solution for
recalcitrant contaminants. These technologies include:

e O, e Completely integrated 20" container
e 0O,/UV e Datalogging of all operating parameters —
° 0, /H,0, e \Variable flow and dose options

e UV/H,O0,
e UV/0, /H,0,

O40NIA

0zonia North America — 600 Willow Tree Road, Leonia, NJ 07605 « (201) 676-2525  sales@ozonia.com

Easy field installation

N
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What were your company’s
estimated gross sales in 20117?

Less than
§100,000

$100,000 to
£499,999

$500,000 to
599,999

Gross Sales

%1 to $4.9 million 10

%5 to §9.9 million

510 million or
mare

Which state and/or regional trade associations
within the industry do you belong to?

Association

15 20 25 30
Percent

0 5 10

35

WA 38
AWWA
NGWA

1BWA

TWQA

Other mentions
WEF, ASCE,
NRWA, ARCSA

PWOA ~‘
EWQA
FWQA

Other

20 30 50
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10

40

Iron or Sulfur problems?
Charger has your natural solution.

CHARGER

Water Treatment Products

The Charger IronBreakerll Iron and Sulfur filter system uses natural oxidation!

10 ‘ WATER QUALITY PRODUCTS

e No Chemicals * No Air-Pumps ¢ No External Venturis ¢
Simply...Clean. Clear. Water.

For more information about the /1onBreakerll,
call your local Charger warehouse.

[ro1. Breatfierm

,—-—-_- -

Write in 756

by Charger



Which resources do you use What percentage of your budget over the next 24
for continuing education? months will be allocated to the following categories?
Industry magazines Employes 18

salaries/benefits
Internet
Tradeshows Customer service

One-day seminars

Baoks Advertising/marketing
Webinars

Education/training
eNewsletters

Certification exams Other mentions

Equipment,
insurance, testing
and certification

New product offerings

Multi-day conferences

Web videos Rent/lease vehicles

Soclal media

Virtual tradeshows Other

0 20 40 60 80 100 2 10 ap 20 &0
Percent Percent

USEPA
DIN, ISO

COMPLIANT

ADVANCED PHOTOMVIETER SYSTEM

THE ULTIMATE OKIDIZER METER FOR:

o Free Chlorine (.o1-11ppm)  ® Chlorine Dioxide (0.01-12 ppm) ® 0ZONE (0.01-9 ppm)
o Total Chlorine (.01-11ppm)  ® Bromine (0.01-14 ppm) o Hydrogen Peroxide (.03 ppm)

. © HR Free Chlorine (1.0-300 pom) ® Peracetic Acid (0.01-9 ppm)
LJ Use for well water sanitation testing

A o World-wide patented test system

o No test tubes or vials to handle

o Laboratory verified accuracy

o Stores the last 20 results for each Menu (160 total)

o 2-Year warranty with satisfaction guarantee
GET SOCIAL WITH ITS:

’”"Wc'ilors of Water 0 “a““" Testing 3 sensare f SEnsAFe AT ITSSENSAFE

7 SENSAFE.COM or 800-861-9712

EELERY SA eXact®, eact® Strip Micro are trademarks of Industrial Test Systems, Inc.  Rock Hill, SC 26730 USA © 2011 Industrial Test Systems, Inc. » WQP1211
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I .
Which of the following factors have had a negative =~ Which of the following factors have had a positive
impact on your sales in the last 12 months? impact on your sales in the last 12 months?

Econamy Company website

Internet
Housing market

MNaw product/service launches

Financing Market diversification

Cash flow/accounts

Regulations
receivable

Print advertising
Regulations/policies

Equipment rentals
B beieatones Association membership
Lack of skilled Electronic advertising
warkfarce
Acgquisitions
Acquisitions
Financing
Foreign companies safinaie
1} 20 40 &0 80 100 4] 10 20 30 40 50
Percent Percent

PT1 POCKET TESTER  coweany

Conductivity/TDS/Salinity Pen Rerracy - Revapity - Simplicy
TEMPERATURE REPORTED WITH EVERY READING G0 TRk
MYRONL.COM

" EVERYBODY NEEDS ONE

Myron L offers a complete line of instrumentation for water quality management ...

Cl- Yl

12 ‘ WATER QUALITY PRODUCTS

Write in 758



Please rate how important each of the following topics will be in the coming year.

Training 7.2
Staffing 7.0
Sales/marketing information 6.7
MNew product introductions 6.4
Certification 6.2 Ratings
State regulations 6.2 1 = not at all important
Industry news 6.2 10 = very important
National regulations 6.1
Contaminants 5.9
Disinfection 5.6
Green technologies 5.6
Financing 5.5
Well/groundwater 5.5
Membrane filtration 5.4
Filtration media 5.4
International market
Rainwater harvesting/reuse
Alternative softening systems
Bottied water
1 2 3 4 5 6 7 8 9 10
Not at all important Average rating Very important
Your First Step to the Perfect Water®
.
What is your company’s yearly budget NEW PRODUCTS FROM HM DIGITAL
for water quality products and services? =
q yp filter timer/
olumizer
Less than
$100,000
$100,000 to
$499,999
$500,000 to
$999,999
41 to $4.9
million
£s
$5 t0 $9.9 . 5 >
million T T o P T
' - | dosing/injection
TDS/EC owcost  TDS/EC controller
meters pH meter
$10 million or
more
CONTROLLERS
. - ; - . : | HHJHEMT%ITDHS
HANDHELD TERS
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