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Cooler 
Certification
As water coolers evolve to include more 
complex point-of-use filtration systems, 
certification becomes increasingly important. 
Dave Bentley, technical manager for NSF 
Intl., recently discussed the ins and outs of 
cooler certification with Water Quality Products 
Managing Editor Kate Cline.

Kate Cline: Which NSF standards apply to 
water coolers?

Dave Bentley: Back in the day, when water coolers 
were first certified, they were certified under Standard 
18, which is a food standard. This just related to the 
5-gal jugs that you invert to get your water. You did 
not get involved with the drinking water treatment 
unit standards until the coolers were redesigned to be 
hooked up to potable water. 

Once that happened, then you had the various 
nuances with regard to the types of certifications that 
may be applicable to that type of device. The drinking 
water treatment unit standards would then come 
into play. What those standards lack are some of the 
manufacturing nuances that are applied to the overall 
coolers that you used to have under Standard 18. 

Cline: Are there any types of coolers not 
currently covered under NSF standards?

Bentley: The majority of coolers can be certified 
under Standard 18. One of the things we have seen 
recently is a little bit of a market shift, in which coolers 
are becoming certified under standard 42 or 53, or 
perhaps an additional standard based on the tech-
nology that may be used in the filtration component. 
Coolers without filtration components also can be 
certified to Standard 61, Section 9 as endpoint devices.

Cline: What are the latest trends in coolers?
Bentley: One of the main things that you see right 

now in water coolers is a shift toward point-of-use tech-
nologies. [Manufacturers] are getting away from the 
5-gal jugs of water you pour through them. The manu-
facturers are looking for something a little bit different, 
something that is going to perhaps differentiate them 
from their competitors. Also, you are seeing some 
trends toward the use of disinfection in these devices. 

Cline: What challenges are there in certifying 
water coolers?

Bentley: The marking of the device is what leads 
to a little bit of confusion, because if a manufacturer 
is using a certified [filtration] system within a device, 
that certified system would carry the [NSF] mark. Of 
course it is the NSF Certification Mark for drinking 
water treatment units, but now you do not understand 
necessarily what that mark means—is it for the whole 
device, or is it just for the filtration system? If a cooler 

is certified as a complete device, you should see a certi-
fication on the outside of the device itself, possibly on 
the data plate. 

Cline: What are the pros and cons of whole 
device certification versus filter system certification? 

Bentley: In regard to [filtration] system certifica-
tion, you only know exactly what the system itself has 
been certified for. If you are looking at the whole water 
cooler as being certified, you know that the system that 
is included with the water cooler has been reviewed 
for compliance [and] has been tested and certified, 
and any of the additional nuances of the product have 
been looked at as well—the water hookup has been 
tested for structural integrity, the valves that are used in 
dispensing the water have been evaluated for material 
extraction. If you have complete cooler certification, as 
opposed to system certification, you have the full scope 
of the certification, as opposed to just [being] some-
body who is using a certified product.

Cline: Why is certification important for coolers?
Bentley: There are two different routes there: the 

retail and the rental. The retail is important from the 
standpoint of you and me as consumers—that then we 
know that a product has been evaluated according to a 
specific standard. You may have some issues with your 
water, you may want some polishing of your water to be 
done, and if you purchase a certified system or cooler, 
you know you are going to be getting what you are 
paying for. The one thing that you have to be concerned 
about with retail purchasing is the fact that the respon-
sibility falls on the consumer to continue to change out 
the critical components within that device to make sure 
it is going to continue to function as certified. 

On the flip side, when you have a cooler that is certi-
fied from a rental company, it is able to go ahead and 
enter into contracts with the consumer to provide the 
type of necessary critical component change-outs that 
you do need to do on a timely basis to make sure that it 
continues to function as originally certified. wqp

Dave Bentley is technical manager of the drinking 
water treatment units program for NSF Intl. Bentley 
can be reached at bentley@nsf.org or 734.769.8926.

For more information on this subject write in 1007 on the 
reader service form on page 29.

Model Predicts Groundwater Atrazine 
Levels Unlikely to Exceed EPA Standards

A new model predicts that atrazine and its break-
down product, deethylatrazine, have less than a 
10% chance of exceeding the U.S. Environmental 
Protection Agency’s standard for public drinking 
water supplies in shallow groundwater in about 
95% of the nation’s agricultural areas. Atrazine is a 
commonly used herbicide for weed control in corn 
and sorghum production. 

IBWA Issues Statement About 
New York Times Article 

The International Bottled 
Water Assn. (IBWA) issued 
a statement regarding a New 
York Times article concerning 
recent increases in children’s 
cavity rates. IBWA said, “There is absolutely no 
correlation between consumption of bottled water 
and an increase in cavities. In fact, bottled water 
does not contain ingredients that cause cavities, such 
as sugar.”

Musician Lenny Kravitz Lends 
Support to UNICEF Tap Project

Lenny Kravitz, Grammy award-winning singer-
songwriter, record producer and actor, is throwing 
his support behind the global push by UNICEF and 
its partners to help improve the lives of children and 
their families around the world by providing them 
with access to clean water and adequate sanitation. 
He will appear in public service announcements and 
take to social media with the message.

Canadian Government Introduces Drinking 
Water Legislation

The Canadian government 
created the Safe Drinking Water 
for First Nations Act, which 
would allow the federal govern-
ment, in collaboration with First 
Nations, to develop federal regu-
lations for drinking water and 
effective treatment of wastewater on First Nation 
lands. While provinces and territories each have 
their own safe drinking water standards, there are 
currently no legally enforceable standards and proto-
cols for water quality on First Nation lands. 

NSF Expands Scope of Protocol for Military 
Microbiological Water Purification Devices 

NSF Intl. has expanded the scope of the protocol 
that addresses military water purification devices (NSF 
Protocol P248 Military Operations Microbiological 
Water Purifiers). NSF developed the protocol with the 
U.S. Army Public Health Command. The expanded 
scope includes individual water purifiers and addi-
tional systems collectively known as small water puri-
fiers, which can be used on planned missions or for 
emergency or disaster relief. wqp
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