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Water Quality Products understands the importance of 

keeping up to date with current industry trends and 
information. We are pleased to bring you our seventh 

annual State of the Industry Report, which includes valuable 
current information regarding the water treatment industry and 
its trends.

The 2013 State of the Industry survey provides a detailed assess-
ment of the water quality industry. Different market dynamics 
were studied, including professional and business demographics, 
budgeting and purchasing involvement and expenditures, industry 
resources utilized, and importance of industry topics. 

The survey was e-mailed to a random sample of 6,697 Water 
Quality Products subscribers, and 221 surveys were completed 
(3.3% response rate).

More than half (58%) of the respondents stated they have a 
primary job function of executive management at their companies; 
an additional 19% have a marketing and sales function, followed by 
engineering (12%) and service (11%). 

Approximately one-quarter (26%) of the respondents said they 
have been in the water quality industry between 20 and 29 years, 
while another 38% said they have been in the industry for more 
than 30 years.

Forty-one percent of respondents identified their principal activ-
ity as dealer/contractor. Another 23% said they were manufactur-
ers/suppliers, followed by specifying engineers (16%), distributors/
wholesalers (15%) and plumbing/heating/air conditioning (5%).

Water Quality Products is committed to keeping our readers 
informed and up to date with current industry issues, and we will 
continue to research and report on the current state of the industry 
throughout the year. wqp

An assessment of the  
water treatment industry
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For more information on this subject write in 1001 on this 
issue’s reader service card.
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Products • Training • Service • Expertise
• Illinois: 800-642-4274 • Pennsylvania: 800-327-5572 • 

• Florida (East): 866-917-7638 • Florida (West): 800-936-7940 •
• Fort Worth, Texas: 877-627-9976 • San Antonio, Texas: 877-553-3010 •

• Bedford, NH: 866-201-7853 • Nevada: 888-210-8810 •

Iron or H2S problems?
Charger has your natural solution.

by Charger

III

U.S. Patent No.
5,919,373

The Charger IronBreakerIII Iron and H2S filter system uses natural oxidation!

• No Chemicals • No Air-Pumps • No External Venturis •

Simply...Clean. Clear. Water.
For more information about the IronBreakerIII,

call your local Charger warehouse.

www.chargerwater.com
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PO Box 329 • Chestertown, MD 21620 800-344-3100 • www.lamotte.com

Test Strips

LaMotte is a committed leader in providing quality kits and equipment
for water testing. With over 90 years experience in the water testing
industry we produce the broadest line of portable test kits and
equipment along with providing strong technical support.

Contact us
for a free
catalog!

Come to the experts!

Quick & easy water
quality profiles!

Chemical Kits &
Electronic Meters
Wide range of individual
& combination outfits

Water Quality
Sales Kits
Effective sales
tool for on-site
demonstrations!
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The New LINX® 160 
The Next Great Thing in 

Drinking Water.

•	 Ideal for POU drinking water and other lower volume
TDS reduction applications

•	 Saves water - uses 14 to 66 times less water than RO
•	 Dial-A-Taste® feature allows consumers to dial the taste
of their water; up to 95% TDS reduction

•	 Uses electricity in the ion exchange
process, not chemicals

•	 Other uses: lab market, medical device
pre-treatment, and small volume
beverage applications

LINXWater.com

RO Quality Water - but don’t 
you dare call this an RO. 

See the difference technology can make.
       www.LINXWater.com/videos

1-855-551-LINX (5469)
Write in 755Write in 756
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


Countertop, Undersink, Whole House, Water Dispensers, Shower Filters, Filter Accessories 
and more...  

info@h2ofilter.com  
 www.h2ofilter.com 

USA Toll Free 1-800-570-3464
Overseas Calls 1-954-570-3464

®


INTERNATIONAL
INC

“Refreshing Quality” ®

Write in 757



Water Quality Products12

state of the industry report

Write in 758Write in 759



13www.wqpmag.com  •  DECEMBER 2013

(888) 835-9511
www.NuWaterUSA.com

Ion Exchange Resin  • Systems • Tanks • Cartridges

 

Out with the old.....in with the Nu!

Introducing NuWater USA’s own line of 
Ion Exchange Resin and Replacement Cartridges. 

REPRINTS.
your most  
efficient  
sales tool.
• Event Handouts
• Direct Mail
• Employee Training

Objective, respected  
third-party coverage  
of your company is a 
powerful endorsement.

For reprint pricing and 
custom options, contact 
Adrienne Miller at  
amiller@sgcmail.com.
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